Disabled Person’s
and Blind Person’s
Travel Pass
EasyRead

Disabled Person’s Travel Pass
You can have a Disabled Person’s Travel
Pass for the following reasons:
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•

You are partially sighted.

•

You are Deaf or you are unable to
speak.

•

You are unable to walk or have
difficulty walking because of a
disability.

•

You are unable to use both arms, or
you don’t have any arms.

•

You have a Learning Disability.

•

You are not allowed to drive because
of medical reasons. For example, you
have epilepsy.

How you can use your Disabled
Person’s Travel Pass on the bus
You can travel for free after 9:30am in the
morning during the week, and all day at
the weekend and on Bank Holidays.

This is just in West Yorkshire.

You can travel for free between 9:30am in
the morning and 11:00pm at night, and all
day at the weekend and on bank holidays
everywhere else in England.

You cannot use your pass on some
special bus services, like tour buses or
coaches.

www.wymetro.com

You can find out more information by
visiting wymetro.com.
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How you can use your Disabled
Person’s Travel Pass on the train
You can travel for half-fare on the train in
West Yorkshire at these times:

to
after

before
between
and

•

Mondays to Fridays from 9:30am to
4:00pm and after 6:30pm

•

Anytime at weekends and bank
holidays

If you travel before 9:30am, or between
4.00pm and 6:30pm on Mondays to
Fridays you have to pay full fare.

If you get a train outside West Yorkshire,
you have to pay full fare for the bit of the
journey that is outside West Yorkshire.

You can buy tickets at the train station
ticket office, or at a ticket machine.

If this is difficult for you because of your
disability, you can buy a ticket from the
conductor on the train.
You will need to show your Disabled
Person’s Travel Pass when you buy a
ticket.
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How you can use your
Companion Pass on the bus
If you can’t travel on your own, you may
be able to get a Companion Pass.

This means that you and someone else
can travel for free at off peak times.

Off peak is after 9:30am in the morning
and all day at weekends and bank
holidays.

You can also get free travel for you and
your companion when you get the bus
from West Yorkshire to these places:
•
•
•
•
•
•

York
North Yorkshire
South Yorkshire
East Yorkshire
Hull
Manchester
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You can also get free travel for you and
your companion when you get the bus
back to West Yorkshire from these places:
•
•
•
•
•

York
North Yorkshire
South Yorkshire
East Yorkshire
Hull

If you get the bus back from Manchester
to West Yorkshire your companion will
have to pay for their bus ticket.

When you travel to other areas your
companion will have to pay for their return
journey as well as any local travel.

Your companion does not have to be the
same person every time you travel.

They can’t use the pass if they are not
with you.
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Blind Person’s Travel Pass
You can have a Blind Person’s Travel Pass
if you live in West Yorkshire and can’t see
at all or have a lot of difficulty seeing.

You can travel for free on local buses in
West Yorkshire at anytime.

to

You can also travel for free on buses in
other areas between 9:30am and 11:00pm
Monday to Friday and all day at weekends
and Bank Holidays.

You will need to check where and when
you can use your pass if you are travelling
outside West Yorkshire.
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Blind Person’s Travel Pass
You can use a Blind Person’s Travel Pass
to travel for free on the train in
West Yorkshire.

If you travel outside West Yorkshire you
will have to pay for the part of the journey
that is not in West Yorkshire.

You must buy your ticket for the whole
journey before you get on the train.

7

Applying for your Pass

www.wymetro.com

You can apply for a pass online at
wymetro.com.
The website tells you what information you
need to give when you apply.

If you cannot apply online, contact
Metroline to ask about other ways to apply
for your pass.
Call 0113 245 76 76

You might need to provide a passport style
photograph of yourself.

If you qualify for a pass it will be sent to
your home.
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Lost Passes

If you lose your pass you will have to pay
£5 to get a new one. You don’t have to
pay for a Blind Person’s Travel Pass.

You can get a new pass online at
wymetro.com or you can go to a
Bus Station Travel Centre.

You will need to take some identification
with you e.g. a passport or a letter that has
your name and address on it.
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Stolen Passes

If your pass has been stolen you need to
report it to the police. They will give you
a crime reference number.
To contact the police phone 101

You can get a new pass at a Bus Station
Travel Centre if you give them the crime
reference number.

Damaged Passes
Your Pass will not work if it is damaged
as it needs to be scanned by bus ticket
machines and rail station gates.
If your pass is damaged or if you look
different to your photo then you must get
a new Pass.

You can get a new Pass online or at a
Bus Station Travel Centre.
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Visit wymetro.com for
timetable downloads, Journey
Planner, yournextbus, tickets,
the very latest public transport
updates and news ...and lots more.

Bus & train timetable downloads
Journey Planner
yournextbus
Online or text your bus stop number to 63876*
Twitter
@metrotravelnews
Facebook
/westyorkshiremetro
Messenger free e-letter
wymetro.com/messenger
Or you can call

MetroLine (Local travel) 0113 245 7676
National Rail Enquiries 03457 48 49 50

For timetables in large print, Braille,
audio CD or tape, please contact us on
0113 245 7676.
Textphone / Minicom users can use the text relay
service by dialling 18001 0113 245 7676.
*One standard outbound message rate + no more than 12p for our reply.
Published by the West Yorkshire Combined Authority.

